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DOCKHAND

Sunshine Marina is seeking Dockhands to join our fun, hard working team. Dockhands are the backbone of our
operations and get to play an important role in almost every facet of the business. The role is physical with a solid
dose of customer interaction that will keep any extrovert having fun. The candidate needs to like people, water and
sunshine.

Our robust operations include charter houseboats, various motorized and non-motorized small water craft, a marina
store, floating restaurant, waterpark, boat moorage, mechanical services, and a small campground. The diversity of
our business means every staff member has to be flexible and open to doing different tasks on demand. The short
season also means the learning curve is steep, and adaptability is a skill any staff member benefits greatly from.

The marina is located on Lake Koocanusa, 100 km from Cranbrook and 70 km from Fernie in beautiful South
Eastern British Columbia. We pride ourselves on providing a fun environment with amazing customer service. If you
love being surrounded by sand, water and a great team of people, join us!

TERMS OF EMPLOYMENT
● Job is Temporary Full Time 35-40 hours per week.
● Starting: June to September
● Wage: Dependent on experience.
● Must be legally available to work in Canada. We are unable to sponsor any applicants at this time.

PERKS
● Incredible scenery working on Lake Koocanusa in the heart of the Rockies. Close to beautiful sites and

towns to visit and explore.
● Onsite accommodation is available at no charge. Facilities include private bunk rooms that sleep two people,

shared staff kitchen, bathrooms and laundry facilities. We require staff to stay onsite during their work week,
unless you live in very close proximity.

● Additional work available with Sunshine Marina in other departments may also be available, a great option
for couples. See our website for more roles and details.

● Staff discounts on rentals, fuel, store and the cantina.
● Free Waterpark usage within specified hours.
● Staff appreciation events.
● Paid training including propane ticket and boaters license.
● Learn many skills that will last a lifetime including efficient cleaning, boat driving, tool use and much more.

JOB REQUIREMENTS
● Cleaning experience preferred
● Carpentry/trade skills an asset
● Boat operation experience highly desired
● Any marine, RV and/or mechanical knowledge an asset
● Possess good health and physical condition (Loading and unloading)
● Neat and clean in appearance and work habits
● Valid Driver’s license required
● Valid Boating license an asset
● Valid propane ticket an asset (ability to obtain on site)
● Criminal Record Check
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DUTIES
● Help clients load and unload boats using golf carts
● Clean hot tubs, all decks and exteriors of boats including BBQs
● Provide orientation to clients (not all staff will do this)
● Maintain boats and rental equipment
● Work with the Rentals Coordinator to ensure boats are ready for clients
● Maintain garbage and recycling on boats and on land
● Gas up boats
● Remove septic waste from houseboats and RVs in our campground
● Take garbage to dump using our staff truck
● Maintain dock area cleanliness including inspecting for safety issues
● Greet and assist clients in a helpful manner
● Assist with parking control during busy hours
● Move watercraft around the marina (training provided)
● Assemble and repair Waterpark as needed (training provided)
● Complete appropriate paperwork for boat maintenance records and rentals
● Assist service & repair associates including using service boat to assist clients on the lake
● Assist in a number of building, cleaning, detailing projects as needed
● Other duties as required
● Have Fun! We not only provide it, we live it and truly believe fun is an absolute must in life.

SOFT SKILLS
● Confidence interacting and communicating with people
● Organized
● Team oriented “Leave noone behind”
● Punctual
● A “Yes” attitude
● Ability to problem-solve
● Strong work ethic

Please send your awesome resume and cover letter stating why you would be a good fit for Team Sunshine to
employment@sunshinemarina.com.
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